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Overview and contents
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This handbook has been created by the Cabinet Office’s Government Skills and Curriculum Unit 
(GSCU) to explain how the Learning Frameworks operate. We welcome your feedback to improve 
future releases. 

• Service Overview  - what is the service and why use it 

• Our Learning Service  - what the service offers you

• Using the Service - how to get maximum impact from the Learning Frameworks

• Benefits of using the Frameworks  - how the service benefits you and your organisation 

• Governance & Commercials - the mechanics of how the service is managed

• Useful Resources - key documents for reference

• Appendices  - Definitions of open, closed & public courses, guidance on how to access 
service level agreements and KPMG and EY account managers

• Feedback on the Handbook - how to provide feedback on Handbook



Service Overview 



The Learning Frameworks
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“Off the shelf” 
training: 
training 

products that 
covers 

everything from 
IT training to 
qualifications.

Bespoke learning and 
design delivery: services for 

a specific department, 
function, or professsion

The Cross Civil Service 
Curriculum: training 

products to meet the Civil 
Service’s unique needs.

Coaching & 
Subject 
Matter 

Expertise: 
access 120 

coaches and a 
pool of subject 
matter leaders 

to provide   
expert insight.

The Helpdesk: 
one point of 

access for all 
services, making 

training accessible 
and delivering a 

great user 
experience.

The Cabinet Office’s GSCU, acting on 
behalf of the Civil Service, manages a set 
of contracts for the delivery of learning and 
development across the Civil Service. 
These are called the Learning 
Frameworks. 

The Learning Frameworks give 
departments, professions and functions 
access to a wide suite of training products 
delivered through two main providers - 
KPMG & EY.

It is a safe, approved route to market for 
quality training through specialist suppliers.

The Learning Frameworks are part of the 
Government Campus. 

https://www.gov.uk/government/organisations/government-skills-and-curriculum-unit


Why use the central contracts?
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● Contracts are managed by Crown Commercial Services and the Cabinet Office’s GSCU. Risk and 
administration is taken away from you and follows government policy guidelines.

● Spend controls are managed centrally through the contracts; there are no additional barriers to procuring 
services. 

● KPMG and EY have dynamic supply chains, consisting of a number of reputable training providers 
ready to meet the demands of the Civil Service. 

● Value for money underpins service delivery: 
○ “Build once, use many” approach, helping to reduce duplication in the system.
○ Ability to contextualise up to 25% of the cross Civil Service curriculum products for closed bookings via 

facilitator pre-briefing, tailored introductions and/ or inclusion of case studies that meet the stated business 
and learner outcomes. Further contextualisation is possible with additional charge.

○ “Off-the-shelf” (OTS) learning is comparable on price to those in the wider marketplace.
○ Ability to contextualise OTS Closed events (e.g. introductions, use of organisation-specific case studies 

where appropriate) but this may be chargeable at the relevant design rate (and may result in some Crown 
IP).

● An end to end learning offer is provided, including streamlined booking service, MI provision and a 
consistent approach to quality assurance and evaluation.

● Governance, in which departments, professions and functions have active roles, provides horizon scans, 
commissions and oversees the effective delivery of the new contracts to ensure quality and consistency 
of the learning offer.  

● Transparency of training initiatives and increased ability to share training activities going on across the 
Civil Service.  



Our Learning Service



What is it?

● The Cross Civil Service Curriculum encompasses a range of training specific to the Civil Service to 
build skills and capabilities across more than one department, profession or function. The curriculum 
provides access to high quality training in subjects ranging from Customer Service and Finance to 
Personal Effectiveness and Leadership & Management.

● The Cross Civil Service Curriculum brings together training for all civil servants from AA 
(Administrative Assistant) to SCS (Senior Civil Servant), including Permanent Secretaries, providing 
one comprehensive, accessible and inclusive curriculum for all civil servants. 

● We deliver a consistent approach to leadership throughout the Civil Service from new managers to 
Permanent Secretaries.

Who delivers the services?

● KPMG and some of your most trusted learning providers deliver the Cross Civil Service Curriculum 
alongside new consortium partners, ensuring civil servants have access to the most innovative and 
up to date training to provide a high-quality learner experience.

Cross Civil Service Curriculum
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“Off the Shelf” (OTS) Training
What is it?

● An extensive range of OTS training which provides access to a wide range of products, qualifications 
and accreditations from market leading suppliers for use where no, or only minimal, contextualisation 
is required 

● Through this contract we can offer better value for money and more varied options for learners to 
address their training needs than through local procurement. All training available is high quality and by 
procuring centrally, you gain access to management information that can be used to inform your 
capability plans and future training needs 

● Departments, professions and functions can access a wide range of training suitable for their personal 
and professional development needs. Products range from 20 minute just-in-time e-learning to 
accredited qualifications. Examples include Microsoft packages, Cyber Security, Project Delivery 
Qualifications and Cloud Computing and Visualisation.

Who delivers these services?

● The KPMG supplier network, a community of learning experts and world-leading brands with a shared 
passion for delivering training to the Civil Service, will provide civil servants with easy access to 
generic, innovative and up to date available training. The supplier community is dynamic and will grow 
and evolve in line with engagement with departments, professions and functions to be responsive to 
future skills needs.

8



Bespoke Learning Design & Delivery
What is it?

Bespoke learning solutions and training that are specific to department, function or profession training needs across the learning life-cycle (see table 
for a guide to services).
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Strategy Design Development Delivery Evaluation 

Support development of 
department, profession or function 

learning strategy 

Design of bespoke 
learning solutions 

Development of 
learning content, programmes 

etc. 

Delivery of the 
learning interventions 

Evaluation of impact 
of learning interventions 

● Learning maturity model
● Learning needs 

analysis/root cause analysis
● Curriculum review
● Learning strategy
● Capability review / 

assessment / strategy / 
research

● Future capability 
research/insights

● Learning Operating model 
design / function 
transformation

● Pathway to accreditation 
and licence to practice

● Capability transformation
● Learning / leadership culture 

assessment / strategy
● Transformation roadmap / 

change strategy

● Solution design
● Learner personas
● Learner journeys
● Curriculum design
● Course design
● Assessment tool 

design / adaptation
● Review of existing 

learning
● Capability / org 

design
● LOM design
● Design of capability 

tools (e.g. success 
profiles, 
assessment tools, 
standards, career 
paths etc.)

● Programme 
planning / 
management

● Authoring &  
instructional 
design

● Content development
● Digital asset 

development
● Course & 

programme 
development

● Capability tools 
development

● Change management

   

● Course delivery
● Facilitation
● Assessment centres
● Capability to 

support  
transformation 
programmes

● Embedding learning
● Learning activation 
● Learning culture 

interventions

● Learning 
effectiveness 
review 

● Design of direct & 
indirect learning 
measures

● Return on 
Investment (ROI) 
analysis

● Learning review and 
recommendations

 

Who will deliver these services?

● EY leads a community of world-class academic and accreditation institutions alongside innovative learning providers that collaborate to 
meet learning needs. Clients will often experience the services of multiple community members to meet their needs.

● Membership of EY’s community is constantly growing in response to learning needs.



Bespoke Learning Design & Delivery
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Further details
Illustrative examples of Bespoke Learning Design & Delivery projects include: 

● Leadership and culture training required to support department-specific transformation 
programme

● Specialist tailored research and insight support for a newly established or developing 
profession or

● Virtual, digital learning co-developed with specialist content providers to support specific 
non-core learning topics.



Coaching
What is it?

The EY community of over 120 coaches is accessed via a consumer-grade platform that aligns personal 
and organisational objectives (and budgets) to support the coach matching process:

● The coaching relationship is managed through the platform, enabling macro-analysis of key themes 
to inform the development of longer-term leadership learning strategy, contributing to organisational 
capability growth.

Executive Coaching
 
Who will deliver these services?
EY leads a community of coaches, many of whom are recognised by the Civil Service, as well as maintaining 
relationships with a list of globally renowned speakers, Subject Matter Experts and facilitators to suit specific 
requirements.

Further details
● For Coaching - Once a package has been agreed, individuals access the platform, are matched to 

several suitable coaches at the appropriate level of experience and budget. A ‘chemistry call’ then 
enables the individual to select their coach.

● The platform fully supports interaction between the learner and the coach. For example: users can book 
sessions, agree goals and objectives, record notes and request feedback.
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Executive Coaching Team Coaching

Over 120 experienced executive coaches to meet 
all needs and budgets. Clear packages of 
coaching supported by cutting edge technology.

Specialist Team coaches who can get the best out 
of teams and help teams navigate through a range 
of different challenges.



EY manages the subject matter experts who can deliver the following services:

 

Subject Matter Expertise
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Executive Coaching  

Facilitators Project-specific learning experts

Generalist and specialist experienced facilitators 
who support the delivery of pre-designed, 
Crown IP learning events or Department, 
Profession or Function events providing extra 
trainer and facilitator capacity.
The offer includes a range of facilitation, from 
general to specialist. All have strong facilitation 
skills and an understanding of the public sector 
context.
Generalist facilitators don’t have topic-specific 
knowledge. For example, they may deliver 
internally-designed skills workshops or 
leadership development sessions. Specialist 
facilitators have topic-specific knowledge and 
may, for example, facilitate Board workshops 
and deliver workshop on topics like crisis 
management. We also support with the 
coordination of facilitator scheduling and 
delivery.

Project-specific learning experts are individuals who 
have a specialist skill set to be deployed to support 
Department, Profession and Functions on learning 
projects and programmes. The offer includes the 
sourcing, onboarding and provision of learning SMEs.  

Examples may include individual SMEs to support on 
the development of training products relating to a 
specific technology implementation project, or a 
one-off training delivery requirement like media 
training.
To note – project-specific learning expert 
requirements will be considered on a case-by-case 
basis and an initial discussion held to agree if 
sourcing is possible.



Subject Matter Expertise
Further details

● To submit a request to access our facilitator pool to identify a project-specific learning 
expert to support you, complete a new requirements form and we’ll be in touch to 
discuss your needs.

● Depending on the nature and scale of the requirement, facilitation requirements may 
also require a project management wrapper in addition to the published facilitation 
packages. This will be discussed with you during scoping conversations with the EY 
team upon receipt of your request. 
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Executive Coaching  

https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls


Civil Service Curriculum and OTS training

● A dynamic consortium of 100+ suppliers covering professional services, business schools, 
universities, professional bodies and small/medium sized enterprises that includes:

○ World leading business schools; thought leadership and profession specialists
○ Market leading brands in areas such as leadership & management; diversity, equality & 

inclusion; data & analytics and executive education 
○ Reference libraries with extensive learning collections – some specific to subject areas 

and others supporting the development of a range of skills 
○ Suppliers that enhance regional presence and delivery capability 
○ Technology and innovation experts with capability to enhance the learner experience and plan 

for the workforce of the future.

Bespoke Learning

● A collaborative community of 40+ market leading and award-winning organisations all aligned to the 
common purpose of improving citizen outcomes through exceptional training.

● The community includes:
○ Globally renowned universities, colleges and training providers
○ Developers of digital content and virtual courses
○ Subject Matter Experts with deep technical knowledge in specialist topics
○ Leadership, culture and change specialists
○ International accreditation institutions.

Breadth of our partners
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Executive Coaching  



Breadth of our partners cont’d...
Coaching and Subject Matter Experts

● A dynamic community of 120 Coaches and over 1000 Subject Matter Experts providing facilitation, 
and specialist training. All focused on aligning the fulfilment of personal goals with organisational 
objectives to deliver systemic improvement and return on investment. The community is:

○ Dynamic and flexible to the evolving and individual needs of users and buyers committed to 
being part of a community that shares best practice, experience and the latest developments 
within the Civil Service and wider Public Sector.

15

Executive Coaching  



The Helpdesk
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Executive Coaching  

What is the Helpdesk?
● The Helpdesk, delivered by KPMG, has oversight of all training commissioned through the 

Learning Frameworks and can support customers to resolve their issue or enquiry in a 
straightforward way as quickly as possible. The Helpdesk makes training more accessible resulting 
in a better learner and customer experience.

● The Helpdesk will: 
○ Respond to enquiries customers have about the service and how to use it
○ Book (the lead in times for standard bookings is 6 weeks from the date of delivery and the 

lead in time for new requirements is 8 weeks from the requested date of delivery) or access 
the training required or signpost learners to other relevant training available through the 
Learning Frameworks. The booking process is described here

○ Progress training requirements to the correct learning provider (whether KPMG and EY or a 
combination of both) so that the needs of departments, functions and professions are best 
met

○ Report on spend controls across the Learning Frameworks
○ Provide a single integrated source of training MI across all providers, covering bookings, 

attendance, evaluations, and other key information
○ Maintain and continuously improve the overall Learning Frameworks customer and learner 

experience.

Contact details
● support@governmentcampus.co.uk, 0203 640 7985.
● Opening times: Monday to Friday, 8:30am - 5:30 pm, UK time, excluding English public holidays. It 

can receive emails 24/7.   
● Hours to be reviewed annually taking into account any changes to demand outside of these 

agreed hours. Feedback on opening hours is therefore welcome.

https://content.governmentcampus.co.uk/how-to-book-personas.pdf
mailto:support@governmentcampus.co.uk


Using the Service



18

Individual learners have access to a wide range of content, including the cross Civil Service 
curriculum, OTS products and coaching.  

How do individual learners access the offer? 

The online booking form to book onto an open or public training topic is available through the Civil 
Service Learning Website which includes the booking form for executive coaching.

Bookings will be acknowledged and passed to the learning provider who will confirm details with the 
buyer. Queries can be emailed to the Helpdesk: support@governmentcampus.co.uk or call the 
Helpdesk on: 0203 640 7985.

● The best way to see what is available 
through the  Learning Frameworks is 
the Prospectus Online. 

● When you find a solution that meets 
your needs, the Prospectus Online will 
guide you on how to make a booking. 

● You can also use the Campus Front 
End to Civil Service Learning to 
search content hosted on the Civil 
Service Learning Website (please note 
that these sites do not host all of the 
Learning Frameworks content).

● The Helpdesk can help answer all 
queries.  

https://learn.civilservice.gov.uk/courses/aPRZPHklRPKNvoCcUjSNLg
https://learn.civilservice.gov.uk/courses/aPRZPHklRPKNvoCcUjSNLg
https://cdn.learn.civilservice.gov.uk/packages/ZMgxNrpLQ9uquddSXUM8xw/VDowlxo5SNu-fj9Qubl6cw/GLF%20Coaching%20Booking%20Form%20(2).pdf
mailto:support@governmentcampus.co.uk
https://prospectus.governmentcampus.co.uk/
https://campus.learn.civilservice.gov.uk/
https://campus.learn.civilservice.gov.uk/
https://identity.learn.civilservice.gov.uk/login
https://identity.learn.civilservice.gov.uk/login


● In addition to the Helpdesk and access to the Civil Service Learning Website, a dedicated 
Account Management team is on hand to support departments, professions and functions.

● Account managers (click here for guidance on how to access list of KPMG and EY account 
managers) work with, support and build relationships with commissioning departments, 
functions and professions. Customers can discuss with specialist provider account managers to 
understand how to get the best from each part of the Learning Frameworks service.

● Customers and account managers collaborate with the Helpdesk, who identify, reuse 
opportunities and confirm spend controls so that the requirement can be taken forward with the 
right provider efficiently. This is to make sure that all of the elements of the learning services 
and Civil Service strategy have been considered for the right solution (including re-use where 
appropriate) to be taken.

● Departments, functions and professions are invited to regular service meetings organised by 
the Helpdesk where they discuss overall learning experience as well as future plans. Relevant 
account managers attend these meetings and are available as needed between meetings.

● The Helpdesk will work together with account managers, departments, functions and 
professions to: 

• Build a holistic view of training needs
• Build strong relationships in order to understand specific learning objectives and/ or wider 

context
• Understand and be able to articulate the full Learning Frameworks offer
• Provide learning insights and ideas.

How do departments, professions & functions 
interact with the offer?  
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Who can access the service?
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General principles

● The Learning Frameworks provide training to Civil Servants and officials who are paid by 
government organisations. 

● The Learning Frameworks can be used to deliver training to Civil Servants and wider public 
sector representatives only when the training is paid for in advance by an organisation which 
has access to the Civil Service Expert Services.  

● Members of the public or foreign nationals who are not British government or devolved 
government employees cannot access training provided by the Learning Frameworks. 

● If you are wishing to commission training for an audience that does not match the above 
definition, you should liaise with your organisation’s procurement team to find a suitable 
framework. 

● If you have any queries, contact the Helpdesk.

 



Overview of Enquiry Management & Complaints 
Process  
The Helpdesk supports customers to identify the training they require or direct them to the 
appropriate contact to resolve their issue quickly.

Learners can raise an enquiry or complaint by contacting the Helpdesk at:
● Email: support@governmentcampus.co.uk
● Phone: 0203 640 7985 
● Every enquiry has a unique ticket reference number enabling the Helpdesk to track the 

progress and provide updates
● KPMG and EY service desks act as the second line of support for queries relating to their 

specific training products, where these cannot be answered by the Helpdesk. Customers are 
routed to these service desks by the Helpdesk when necessary

● The Civil Service Learning Website service desk will provide second line support for website 
technical enquiries

● The Helpdesk aims to respond to enquiries within five working days of receipt.
● Standard bookings – 6 week lead time from the requested date of delivery
● New requirements – 8 week lead time from the requested date of delivery.

Where the customer is dissatisfied with any part of the training offer or service received and wishes to 
make a complaint, they should contact the Helpdesk to review with the relevant stakeholders. The 
Helpdesk takes all complaints seriously. To assist with the speedy resolution of complaints, it would 
be helpful if you could identify what action you need to be taken to enhance service delivery. 
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Overview of Enquiry Management & Complaints 
Process cont’d…  
Escalated Complaints Process (ECP)

An established ECP is in place for the Cabinet Office, KPMG and EY. ECP is an expression of 
dissatisfaction, in writing or verbally, about the investigation and/ or response to a complaint 
previously raised by a department or a learner. The ECP is set out below:

● KPMG or EY investigate and respond to initial complaint
● Complainant responds to KPMG or EY that they are dissatisfied with the response
● KPMG or EY to class this response as an ‘escalated complaint’
● Service Centre to raise escalated complaint to the KPMG or EY Learning Delivery team.
● KPMG or EY Service Delivery Director to raise escalated complaint to the Cabinet Office 

within 5 working days of receipt of the escalated complaint. This will include:
- The complainant’s details
- A summary of the complaint 
- A summary of actions taken and timescales, with attachments where appropriate

● The Cabinet Office will complete an independent full review of the case from beginning to 
the end.
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Payment & Invoicing Process
Each department, profession and function needs to agree a “statement of requirements” on their specific payment and invoicing 
requirements with KPMG and EY.  

Cross curriculum and OTS learning (KPMG)

● KPMG has agreed preferred billing arrangements invoicing processes with departments 
● The supplier will confirm and schedule the event once a commitment of payment is confirmed
● Invoices will be issued the day after the event. Payment is due immediately and reminders will be sent where payments 

have not been received after 30 calendar days    
● A monthly statement of overdue invoices is issued to the HR and Finance contacts, or more regularly where there are 

high volumes.
Bespoke Learning (EY)

● At the start of each bespoke learning engagement a payment profile will be agreed with the buyer and captured within a 
Work Order

● A payment profile will usually include payment dates linked to “deliverables” or project milestones, the payment method 
and the Purchase Order number

● When the payment date is reached, EY will confirm with the buyer in writing that a milestone or deliverable has been met 
before issuing an invoice.

Coaching & Subject Matter Experts (EY)
● At the start of each Coaching or Subject Matter Expert engagement, a payment profile will be agreed with the buyer and 

captured within a Statement of Work. This will be driven by the agreed number of sessions and period of time that has 
been set for completion

● The payment profile will include payment dates linked to “sessions” or delivery milestones such as guest speaking at an 
event, or completion of an agreed number of coaching sessions

● Upon completion of the coaching package or event and when the payment date is reached, EY will confirm in writing that 
a delivery milestone has been met before issuing an invoice.

Dedicated email boxes are available for invoice related queries which will be answered in 10 working days: (i) For cross 
curriculum and OTS: email: KPMGinvoices.csl@kpmg.co.uk (ii) For bespoke and coaching/Subject Matter Experts: email: 
ey.support.governmentcampus@uk.ey.com  
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Cancellations  
If a customer requests to cancel or amend a booking of either the Cross Civil Service or 
Off the Shelf product, the following applies:

● 16 working days or more before the commencement date, there will be no charge
● 11 to 15 working days before the commencement date, there will be a 30% charge 

of the total cost
● Less than 11 working days before the commencement date, there will be a 100% 

charge of the total cost
● If design work has been commissioned, costs incurred at point of cancellation will 

be charged
● Amendments are defined as any change to an event date, time, topic or location.

The cancellation request should be received by the Helpdesk by 4pm. If it is received 
after 4pm, then the request is classified as the following working day.
The learning partner will give a minimum of 10 working days’ notice for cancellation (e.g. 
due to low take up). Reimbursements for travel or accommodation costs will not be 
provided at any point.

Working days are classified as any day from Monday to Friday with the exception of 
English public holidays.
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Cancellations cont’d…  
Cancellations for Coaching, Project Specific SME & Facilitation:

● 8 working days or more before the commencement date the 
buyer/booker/customer will not be charged

● 5-7 working days before the commencement date the buyer/booker/customer 
will be charged 30% of the total cost 

● Under 5 working days before the commencement date the 
buyer/booker/customer will be charged 100% of the total cost.

If a buyer/booker/customer submits a request to amend a booking, this must be 
agreed directly between the Coach, Coachee and EY in writing prior to the day of 
the session. If the booking change is agreed then your rates will be chargeable 
against the amended booking. If the amendment is not agreed and the session is 
cancelled, then rates will be payable as per the terms above.
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Civil Service L&D Spend Control 
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What are spend controls and how will they be applied to learning? 
● The purpose of the Cabinet Office Learning and Development (L&D) Spend Control is to encourage 

cross-government collaboration on common training requirements and enable the Civil Service to benefit 
from the significant economies of scale associated with aggregated demand; enabling smarter L&D 
buying behaviours and reducing unnecessary/ duplicative spending

● The Cabinet Office’s Government Skills and Curriculum Unit (GSCU) manages central contracts with 
commercial learning and development experts to create and provide a range of high-quality training to 
support and equip civil servants to deliver excellent public services.

● The central contracts provide organisations with the opportunity to benefit from prices that have been 
obtained through an OJEU tender process. This has demonstrated that significant savings can be 
achieved on the design and delivery of training services. In addition, commissioning organisations that 
use this route can benefit from resource savings in terms of reducing the need to run a separate 
procurement exercise

● The L&D Spend Control will decide what is the best route to market for the requirement. Applicants must 
clearly define the training need so the application can be directed to the appropriate supplier.

● The L&D Spend Control will not decide if the training need is necessary because authority and spending 
accountability rests with departments, professions and functions. The Cabinet Office will automatically 
assume that all requirements commissioned through the central L&D contracts have the respective local 
financial approval. 

● The Helpdesk applies the L&D Spend Control via the new requirement process outlined in the New 
Requirements Handbook.

● Further guidance is available on the following slides and the official policy is available here. 

https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/new-requirements-form-guidance
https://content.governmentcampus.co.uk/new-requirement-handbook.pdf
https://content.governmentcampus.co.uk/new-requirement-handbook.pdf
https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls


Spend control additional guidance
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How is spend control reinforced?
● Refer to the spend control policy

To whom do these controls apply? 
● The Cabinet Office determines to whom the spend control applies as part of its responsibility for the effective 

running of government. 
● The Cabinet Office Spend Control Policy states - all parent departments and its sponsored organisations that 

are classified as central government by the Office for National Statistics (ONS) are within the scope of the 
spend controls, and therefore, they are eligible to join the CSHR Services.

When should you complete a New Requirement Form (NRF)?
● Complete a NRF to capture any L&D requirements for a new learning need that is in scope for the L&D Spend 

Control. and which cannot be met by existing service catalogue products.

When do you not need to complete a NRF?
● You are not required to complete a NRF when:

○ A L&D requirement is under £10k and is domain or sector specific;
○ For any Civil Service internally delivered training (such as by Government academies, departments).

● Commissions which fall into the above described categories should be progressed through local procurement at 
department/ profession/ function level.

What does domain/sector specific mean?
● Domain knowledge is the knowledge and understanding civil servants need to work effectively in their specific 

subject area. Specific subject areas usually relate to departments, for example health, education, or transport. 
● Typically, domain training is unique to the commissioning organisation and does not have application 

across the wider civil service.

https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/cabinet-office-learning-and-development-ld-spend-control-guidance#policy-summary
https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/cabinet-office-learning-and-development-ld-spend-control-guidance#what-is-the-scope-of-this-control


Spend control additional guidance

28

Who determines what is domain/sector specific?
● The commissioning organisation determines what is domain/sector specific. If you are unsure, contact 

your account manager or the Helpdesk. 

Are you still required to submit a NRF if the Helpdesk says the request cannot be met?
● If the Helpdesk says your training requirement is out of scope of L&D Spend Control/the Learning 

Frameworks you are not required to complete a NRF. 
● Please refer to the New Requirements Handbook for more information. 

Is a New Requirement Form (NRF) required for training that is domain/ sector specific, or for training 
that is just over the £10k threshold?

● If the training requirement is domain/sector specific and under £10k you do not need to complete a 
NRF. 

● If the training is domain specific and just over the £10k threshold, you need L&D Spend Control 
approval and must follow the New Requirements Form guidance. 

● If the training is not domain specific and just over the £10k threshold, you need L&D Spend Control 
approval and must follow the New Requirements Form guidance. 

● Commissioners must provide suppliers with appropriate notice of their new requirements so that 
suppliers have sufficient opportunity to consider how the requirement can be delivered.

How do you deal with cumulative spending, and over what time period does the £10k threshold 
account for?

● The business case approval process will dictate the level of spend for learning requirements. 
Procurement pipeline planning should identify recurrent requirements and these should be reflected in 
the business case and any subsequent NRF requests. 

https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/cabinet-office-learning-and-development-ld-spend-control-guidance#out-of-scope
https://content.governmentcampus.co.uk/new-requirement-handbook.pdf
https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/new-requirements-form-guidance#the-new-requirements-process
https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls/new-requirements-form-guidance#the-new-requirements-process


Spend control additional guidance

29

Can I go straight to local procurement (and avoid going through L&D Spend Control) if I can prove significant 
savings outside of the framework?

● No. All L&D requirements which are in scope for the L&D Spend Control must be considered by the Learning 
Frameworks in the first place. Where the Learning Frameworks cannot meet the need, you will be given L&D 
Spend Control authorisation to meet the requirement through local procurement. Where you have concerns 
about the prices of services, you can raise this with your account manager. 

Do conferences have to go through the L&D spend control?
● Conferences, are out of scope and do not need to go through L&D Spend Control/the Learning Frameworks as 

it is not possible to offer a commercially attractive solution to meet the needs of the Civil Service. 
● Commissioners are no longer required to submit a new requirement form for conference bookings.  

How can department commercial teams support the L&D spend controls?
● The Learning Frameworks service is designed to provide commissioners a service without the need for input 

from commercial or procurement teams. This is because the contract is managed centrally by the Cabinet 
Office and the L&D Send Control is embedded within the commissioning process, which provides value for 
money across the Civil Service. Consequently, you’ll find that department commercial teams are not needed to 
input for the bulk of training requirements delivered through the Learning Frameworks. 

● If, however, you receive L&D Spend Control authorisation to undertake local procurement (on the grounds that 
your requirement cannot be delivered through the Learning Frameworks), you will need to commission your 
commercial team to find a suitable commercial vehicle for your need. 

We need commercial advice - who can we contact to answer questions regarding the learning frameworks’ 
contacts? 

● Please discuss with your account manager in the first place. They can refer you to the relevant Cabinet Office 
commercial team.



Benefits of using the 
Frameworks



Saving resources and public money 
● KPMG and EY continuously review the quality of the supply chain and onboard new suppliers to meet 

Civil Service needs. This is done without the need to conduct separate tenders each time, saving you 
resources and saving the public money. 

One stop shop for your training requirements
● The Learning Frameworks are a one stop shop for your training requirements and you do not need to 

shop around. The Frameworks give you access to quality and a wide suite of training products to meet 
your learning requirements. 

Safe, approved route to market for quality training
● The Frameworks provide a safe, approved route to market for quality training through specialist 

suppliers. 

Access to OTS training curated especially for the Civil Service
● The Frameworks’ OTS training offer has been built with extensive engagement with departments, 

professions and functions. Launched with 2,700 products in October 2020 and currently has around 
2200 products. Since the advent of the OTS Catalogue some products have been removed, and some 
added over time. This is to ensure that the offer reflects learner demand, both current and future, 
together with Civil Service learning focus overall. Volume take-up has grown exponentially due to the 
targeted nature of the content included, rather than the volume of courses available.  

Benefits of using the Frameworks
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Benefits of using the Frameworks
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Learning Frameworks evolve to meet the changing needs of the Civil Service
● The Learning Frameworks provide additional OTS products in response to Civil Service demand. The 

Frameworks are designed to address new training needs which are emerging across the Civil Service 
and provide solutions. 

The Helpdesk is trained to guide Civil Servants to find the best available product
● The Helpdesk reviews new requirements to find the best solution to meet commissioner’s requirements. 

The OTS catalogue is refreshed every month 
● Based on order volumes, the OTS catalogue is refreshed on a monthly basis to add products growing 

in popularity and remove products where there is less demand. 

Evaluating quality of products, refining what is offered and identifying future 
requirements

● The Cabinet Office works with the wider Civil Service and suppliers to make sure that best products are 
available and that there is robust evaluation which evidences what works.



Benefits of using the Frameworks
Risk and administration is taken away from departments, professions and functions

● The contracts are managed by the Cabinet Office so that risk and administration is taken away from 
you. The terms and conditions of the contract include:

• Social and ethical responsible sourcing
• Human Rights and Security
• Minimum wage is paid
• Complies to the Modern Day Slavery Act
• Supplier matches the Civil Service Code of ethics
• Prices are based on 80% quality and 20% price
• Equal opportunities for training across all learning including accessibility
• Diversity and inclusion expectations meeting Civil Service policies but also evidencing KPMG 

and EY who have their own policies and practices and 
• Digital products instead of hard copies.

Meeting your individual requirements
● The standard public sector contract terms and conditions are used to ensure your individual 

requirements are met.

Value for money through the life of the contracts
● Over the whole contract, there are significant savings made over a sustained period of time. The 

contracts are constantly reviewed through their life cycle for value for money and refreshed regularly 
to reflect new government policies/departments. For example, in response to the coronavirus  
pandemic, KPMG converted 90% of their products to virtual learning at no additional costs.  
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Benefits of using the Frameworks
Delivering value for money and cost saving efficiencies

● KPMG and EY are committed to providing value for money and transparency, with a focus on 
maximising return on training investment

● Accurate quotes provided before services are commissioned enables your budgets to be better 
managed. Straightforward access to training reduces the need for local procurement.

● The “build once, use many” approach reduces duplication in the system
● Ability to contextualise up to 25% of the cross Civil Service curriculum products for closed bookings via 

facilitator pre-briefing, tailored introductions and/ or inclusion of case studies that meet the stated business 
and learner outcomes. Further contextualisation is possible with additional charge

● Closed events could have case studies replaced or additional introduction or background to provide 
contextualisation where appropriate but may be chargeable at the relevant design rate (and may 
result in some Crown IP)

● OTS training is comparable in price to those in the wider market place
● Ability to contextualise OTS Closed events (e.g. introductions, use of organisation-specific case studies where 

appropriate) but this may be chargeable at the relevant design rate (and may result in some Crown IP).
Providing an end-to-end training offer

● An end to end training offer is provided which includes: streamlined booking service and MI provision. 
Getting better data reduces duplication across the Civil Service; historically, we have seen 
departments, professions and functions charged for the design and delivery of similar products. 

Active quality assurance of the training offer 
● The Frameworks is able to guarantee a consistent training offer as a result of the KPMG and EY’s 

quality assurance processes. In contrast, it is much more difficult to achieve this with individual 
procurements because one has to consolidate evidence and data from multiple sources.  
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Benefits of using the Frameworks
A governance model including departments, professions and functions 

● Our governance model allows us to horizon scan future requirements and oversee the effective 
delivery of the new contracts to ensure that the system can flex to meet the needs of the Civil 
Service. 

Departments, professions and functions do not need to undertake their own security 
assessment

● Central Assurance of the Learning Frameworks removes the requirement for you to undertake your 
own security assessment whenever you use a new learning supplier. 

Central assurance of the Frameworks brings down the cost
● Central assurance of the Framework's supply chain brings down the cost for the suppliers by not 

having to deal with multiple departments on the security arrangements.  

Sharing insight across the Civil Service
● Transparency reports are published regularly to foster greater collaboration and insight, thereby 

providing further value for money. 
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Benefits of using the Frameworks
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There is a mechanism to fund product improvements
● The Continuous Improvement Fund is used to update Cross Civil Service Curriculum products which 

have Crown Intellectual Property. The Fund can be used to develop new products to meet changing 
needs, delivered by KPMG, over the contract’s duration.

● Decisions are made by the relevant pan-Civil Service governance body. 
● The Fund is not dependent on expert services contributions or Cabinet Office Treasury bids (as it 

has been over different Spending Review periods). For example, it can be used to: 
• Improve the products where the Intellectual Property is owned by the Crown
• Buy out the Intellectual Property of a product to provide a better value for money
• Improve people’s experience and 
• Designing of new products which are needed to meet cross Civil Service needs.

Partnership working encourages investment 
● Working in partnerships with our suppliers (KPMG and EY) over a longer period encourages them to 

invest upfront to deliver mutual benefit. Such opportunities are not available if procuring individual 
training courses. 

Promoting social value through sustainable development
● The Frameworks promote social value through sustainable development values. Using SMEs and 

local companies enrich communities and drive up local development. Virtual learning reduces the 
need for travel, improving carbon footprint. Digital products uses less paper. 



Benefits of using the Frameworks
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Accessibility and inclusion is integrated across the service
● When designing training, inclusion principles are followed and accessibility of the training is 

considered to provide the best possible learning for all. We work closely with the Cabinet Office 
Diversity and Inclusion (D&I) strategy team, learning partners and networks to continue to improve 
accessibility and inclusion of all training.

● All training design content seeks to incorporate/ support the D&I principles and behaviours 
including:

○ Valuing difference and building an inclusive culture to deliver improved business 
performance through increased employee engagement and better decision making

○ Using the diversity in the team to introduce fresh thinking and innovation to improve 
business performance

○ Recognising the importance of individual differences, using this to plan the right 
development for each member of the team

○ Recognising and overcoming personal barriers to managing and thinking inclusively
○ Knowing what the potential barriers are to building an inclusive culture, taking action to 

overcome them
○ Recognising and challenging inappropriate behaviour such as bullying, harassment and 

discrimination.



Benefits of Using the Frameworks
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Accessibility and Inclusion cont’d…
● All training design content should seek to incorporate/ support the D&I principles and 

behaviours including:
○ Design content, training methods and materials are motivating and relevant to learners 

with diverse characteristics, such as age, gender, and culture, and also different learning 
and communication styles;

○ It is free of cultural, racial, age, gender and sexual orientation bias, stereotyping and 
discrimination;

○ Design content enables equality of opportunity and access to the training is adapted to 
meet disability or other particular needs;

○ Training content incorporates multiple examples and perspectives to make specific 
concepts relevant to individuals with diverse characteristics such as age, ability, gender, 
ethnicity, race, socioeconomic status, and interests;

○ Training content challenges assumptions and stereotypes of members of certain groups 
(e.g. learners with certain types of disabilities or from specific racial or ethnic groups) are 
less capable than others and will require certain types of assistance; and

○ Use of images is representative of the Civil Service workforce and takes care not to 
reinforce negative stereotypes.



Benefits of Using the Frameworks
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Accessibility and Inclusion cont’d…
● All training design content should seek to incorporate/ support the D&I principles and 

behaviours including:
○ In identifying, developing and framing training content consideration is given to how case 

studies/ learning content used will be received differently by different groups;
○ Training materials in hard copy, electronic format and on websites fully satisfy clearly set 

out Accessibility Standards to ensure that all training materials/ content is universally 
accessible;

○ The standards include: using recommended font sizes; subtitled videos; providing 
transcriptions for audio presentations; and testing training in electronic format in a live 
environment prior to live running;

○ Joining instructions and pre course work encourages learners to disclose individual 
requirements for workplace adjustments and other training needs; and

○ Digital content meets WCAG 2.1 standards.



Governance & Commercials



How is the service governed & how 
are the contracts managed?

● The Learning Frameworks’ governance is designed to make sure that the service meets the 
needs of the Civil Service. 

● At a strategic level, the Learning Frameworks Quality Board (LFQB) meets regularly and is 
the body responsible for strategic service delivery. The LFQB is chaired by the Cabinet Office’s 
GSCU and comprises senior members of the Civil Service L&D community, KPMG and EY. The 
LFQB makes sure that the learning provided through the contracts is addressing Civil Service 
requirements. The LFQB has the authority to commission new services should they be 
required. To make sure that the wider Civil Service can contribute to this agenda, a number of 
Civil Service L&D board members are rotated.  

● At an operational level, the Civil Service Single Point of Contact (SPOC) community meets 
to discuss service delivery. Members of this community are selected by their organisation and 
act as the link between their respective Civil Service organisation and the Cabinet Office teams 
responsible for the Website and the Campus and Curriculum Delivery teams. Through doing so, 
the SPOC develops their organisation’s competence in using the Learning Frameworks and the 
Website, provide insight, and provides feedback to help the Cabinet Office, KPMG and EY 
develop the overall service. 

● GSCU manages the KPMG and EY contracts using the Service Level Agreements (SLAs). Click 
here for guidance on how to access copies of the Learning Frameworks’ SLAs.  
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Can I ask for a named supplier to be 
added to the supply chain? 

● No - designing a framework around such a principle would result in greater costs to the Civil 
Service. 

● EY and KPMG, have built competitive, agile, dynamic and diverse supply chains relevant to the 
delivery of CSHR learning requirements, which also deliver excellent value for money. 

● To help identify additional suppliers that may be beneficial to the learning framework, EY and 
KPMG undertake horizon scanning to better understand the learning landscape. 

● This work is supported by ongoing discussions with the Campus and Curriculum Team and 
learning commissioners.

● Before appointing supply chain partners, both EY and KPMG undertake a robust selection 
process to ensure that the provider has the technical and professional resource and experience 
to deliver in full all the relevant learning framework requirements. 

● The selection process ensures checks are made against: financial standing, staff resourcing 
capacity, delivery capability related to skills and expertise, having in place sufficient insurance, 
Modern Slavery statements, and data protection, security systems, etc. 

● More recently, checks have been put in place to assess Russian links within companies and 
whether this goes against sanctions or proposes a security risk.
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What you get for your money
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Funding principles 

● The cost of running the Helpdesk is covered by the cost of learning provision.
● Pricing includes a percentage for continuous improvement to the cross Civil Service offer.
● Pricing includes production of MI for GSCU and departments and agreed evaluation evidence.
● Covers the cost of legal requirements of learning partners (eg IT and data security, human 

rights).
● There is a Crown Commercial Service commissioning fee.
● Fares for facilitators’ travel, in line with Civil Service travel policy, including for overseas 

delivery.
● Contextualisation of core or commodities learning up to 25% is included in the price; and
● Suppliers won contracts based on quality and chargeable rate (per day/ half day or hour). 

Factors that shape price
● Suppliers work with the Civil Service departments to provide value for money on the range of 

offers.
● Transparency reporting is undertaken to assess the fees against the agreed rates.  
● Compliance with social responsibility and Modern Day Slavery Act obligations. 
● Performance - agreed KPI/ SLAs that are reported monthly.
● SME Target and sourced locally wherever possible.
● Equal opportunities across all services.
● Delivery in a Covid safe environment with flexibility to change according to requirements; and
● Contract is managed by Cabinet Office Commercial.



Pricing
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The pricing mechanism which underpins delivery of the Learning Frameworks has been agreed 
by the Crown Commercial Service on behalf of the Civil Service .

The details are commercially sensitive and if you require additional information, please email 
contact.ccdt@cabinetoffice.gov.uk

mailto:contact.ccdt@cabinetoffice.gov.uk


What MI will be available?
● Consistent, integrated MI is provided by the KPMG MI team each month. 
● This covers all learning providers and training delivered through the service including: booking 

and attendance data; and evaluation information from KPMG and EY (learner evaluation scores 
etc.).

● Where customers are unable to access Power BI, MI datasets will be shared via a MS Teams 
SharePoint site (NB this solution does not contain the interactive graphical interface, summaries 
or breakdowns available via Power BI).

● Data will be available at the latest by the 10th working day of each month.

How do we get access to Power BI?
● Send the following details to ard.gss@cabinetoffice.gov.uk and they will instruct KPMG to have 

your account set up. Your email will need to contain the following:
○ A request to get access to CSL Learning MI data, specifying your department
○ Consent to be bound by CSL’s privacy policy
○ Confirmation from someone at G7 or above in your line management chain that accessing 

the data fulfils a business need (you can either forward a chain, or attach an email 
containing this confirmation)

● We manage data in line with our published Privacy Policy. 
● Once you have received approval from the Cabinet Office, you will receive an invitation to view 

the Power BI MI dashboards from the KPMG MI Team. 

What Management Information (MI) is available and 
how can I access it?
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What are the Service Level Agreements 
(SLAs)? 

● Together with our learning partners, a set of SLAs have been agreed to help ensure departments, 
professions and functions receive the best level of customer service. Click here for guidance on 
how to access copies of the Learning frameworks SLAs

● We recognise there are some services which do not have an associated SLA, and in these cases 
the service level expectation is agreed elsewhere in the contract

● It is important to acknowledge there will be times where the learning partners’ ability to deliver the 
SLA relies upon the Civil Service. For example, where further information is needed from the 
customer or elsewhere in the Civil Service. In these circumstances the “clock will be stopped” (ie. 
the turnaround time is paused) until the customer/ Civil Service has provided the learning partner 
with the information they need.
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● Intellectual Property is an important consideration when commissioning the development of new 
learning. In essence, Intellectual Property is something you create with your mind. Intellectual 
property can cover: brand names/ know-how/ actual products (i.e products designed for the 
buyer).  

● When a buyer is commissioning the delivery of an existing learning product from, for example, 
the curriculum, they do not need to think about Intellectual Property as the associated issues will 
have been worked through by GSCU and the supplier. 

● The buyer needs to actively consider Intellectual Property Rights (IPR) if they have 
commissioned a supplier to develop a new piece of learning for their requirements. The default 
IPR position of the Call-off Contract for such commissions is that each party retains ownership of 
their existing IP, but all newly created IP belongs to the Crown (known as Crown IP). In any such 
commission, the following should be considered:

○ A clear distinction should be made in respect of intellectual property relevant to the services 
to be contracted, namely (i) existing IP and (ii) new IP that will be created, and documented 
in the contract accordingly.    

○ Intellectual Property Rights can be bought/ sold or transferred via a license. The call-off 
provides for various licensing scenarios.

○ Intellectual Property Rights and who owns it will usually be defined in any contracts you/ 
your organisation lets to another third party.

● If it is agreed that the new Intellectual Property created will not belong to the Crown then 
exceptions IPR process provided for in the Call-Off should be adhered to.

● The Intellectual Property position will be agreed and recorded as part of the sign-off process for 
all new products being created.

Intellectual Property
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● Robust security schedules are included in both KPMG and EY contracts and Cabinet Office are 
conducting a full security assurance exercise on both partners to ensure requirements are met

● This includes confirmation that the learning partners and their supply chains have obtained either 
ISO27001 and/ or Cyber Essentials certification dependant on the amount of personal information 
they handle. Where very limited amounts of data are held by subcontractors, there are baseline 
security requirements that must still be met

● It includes a requirement for all those that deliver or work with learner data have the required 
security clearance, minimum Baseline Personnel Security Standard (BPSS) level but also to 
Security Check (SC) where required

● A Security Management Plan is produced and agreed with the Cabinet Office detailing all of the 
relevant security controls employed

● Security Working Groups with both partners are held monthly to ensure the security controls are 
maintained throughout the life of the contracts

● IT Health Checks are required at least annually on both partners’ systems and any remediation 
plans have to be agreed and approved by the Cabinet Office

● Central Assurance of the Learning Frameworks supply chain brings down the cost for the 
suppliers by not having to deal with multiple departments on the security arrangements and 
removes the requirement for each department to undertake its own security assessment 
whenever they use a new learning supplier

● The Head of Information Assurance at Cabinet Office leads on the security assurance work.

How do the contracts comply with the Civil Service’s    
security requirements?
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How do the contracts comply with General 
Data Protection Regulation (GDPR)? 

● We are required by law to inform those who supply personal data to us how we will use it. This is 
covered under our privacy notice: https://learn.civilservice.gov.uk/privacy

● The third-party providers may separately collect personal data; where that is the case they will 
have a privacy notice detailing what data is being collected and for what purpose.

● In the event of any personal data breaches, both GSCU and our learning partners are required to 
respond to the Information Commissioner’s Office (ICO) within 72 hours if we judge the incident to 
fit the criteria. 

● Regardless of whether data breaches are required to be reported to the ICO, GSCU will maintain 
a register of all incidents.

● Anyone whose data we hold has the right to ask for us to disclose that information to them or 
delete the data. While we will not always agree to these requests, both GSCU and our learning 
partners are required to respond to data subject requests within one month. 
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Headlines
● The contracting authority is the Cabinet Office. 
● The Learning Framework Contract RM6145: Learning and Development - CCS 

(crowncommercial.gov.uk)
● This is a Crown Commercial Service (CCS) framework contract and departments who access it 

do not have to publish any details on Contract Finder.
● The Cabinet Office, as contracting authority, is responsible for managing the contract on behalf 

of the Civil Service.

Who is the Crown Commercial Service (CCS)? 
● The CCS is an executive agency sponsored by the Cabinet Office operating as a trading fund 

pursuant to the Buying Agency Trading Fund Order 1991/875 which was made under the 
Government Trading Funds Act 1973. 

● CCS acts as a central purchasing body for the procurement and supply of goods and services 
to or on behalf of central government bodies and the wider public sector. 

● The majority of these procurements fall within the scope of the Public Contracts Regulations 
(PCR) and are usually in the form of establishing framework agreements or dynamic purchasing 
systems.

● CCS undertakes such procurements in accordance with the PCR, which is derived from EU 
Directive 2014/24/EU. 

● CCS also ensures procurements are conducted in accordance with Procurement Policy Notes 
(“PPN”), which are issued by the Cabinet Office.

Learning Framework - contract and 
commercial details
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Useful Resources



Useful resources
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● Prospectus Online: details of the Learning Frameworks 
offer

● General Booking Information: guidance on how to make 
bookings for the services provided by the Learning 
Frameworks

● New Requirements Handbook and New Requirement 
Process

● Learning and Development Spend Control Guidance: 
on what actions you need to take in order to comply 
with the spend control. 

https://prospectus.governmentcampus.co.uk/
https://prospectus.governmentcampus.co.uk/general-booking-information/
https://content.governmentcampus.co.uk/new-requirement-handbook.pdf
https://content.governmentcampus.co.uk/new-requirement-handbook.pdf
https://www.gov.uk/government/publications/learning-and-development-civil-service-learning-spend-controls
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Examples of open, closed & public 
courses
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Requirement Solution

I would like to develop my skills as a customer services 
professional and feel more confident in my approach to 
dealing with complaints.

Access an open virtual one day session to develop skills and 
approaches to handling challenging customers and 
complaints.  
The training is advertised (via an open schedule) and is 
accessible for anyone across the Civil Service to book and 
attend. The session would be attended by delegates from 
other Government Departments that had booked via the open 
schedule.

I would like my team (as a Team Leader) to be better equipped 
with the skills to manage high volumes of work and day-to-day 
stress in a way that protects their overall wellbeing.

Access a closed workshop to help staff build resilience and 
focus on their wellbeing, with all 16 places filled by members 
of the same team.
The training is accessed as a closed booking, the training is 
booked for a specific audience with spaces allocated internally 
within the team.

I would like to develop my skills as an IT Professional to be 
better able to make IT service improvements within my 
Government Department.  

Access a Public one day session on the Information 
Technology Infrastructure Library (ITIL) to support the 
development of skills to support IT service improvements.
The training  is accessed as a public course via Off the Shelf 
learning which is available to the Civil Service and the wider 
public.



Service Level Agreements 

For copies of the Learning Frameworks SLAs, please send an 
email to: contact.ccdt@cabinetoffice.gov.uk
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KPMG and EY Account Managers

For copies of KPMG and EY account managers for Departments, 
Professions/ Functions, NDPBs and ALBs please send an email 
to: contact.ccdt@cabinetoffice.gov.uk
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Feedback on the Handbook



Feedback on the Handbook

We hope you find this version of the Handbook informative and user friendly. 

We will update the Handbook periodically. 

If you have any feedback on the Handbook, please send comments to 
contact.ccdt@cabinetoffice.gov.uk
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